
  

 

 
WARRANTY CLAIM 

place:    ______________________     date:  ______________________              

FPiN sign: ____________________    customer sign: ____________ 

 

Company name: ______________________________________________________________________________________________ 

Full name: _____________________________________________________________________________________________________ 

Address: _______________________________________________________________________________________________________ 

Contact phone no.: ______________________________________   Email: ____________________________________________ 

Proof of purchase (invoice no., receipt, date of purchase): ________________________________________________ 

 

No. Faulty product range (index no.) Qty. Reason for claim 

1.    

2.    

3.    

 

 

 

When and under what circumstances the defect was found: ___________________________________________________ 

_______________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________ 

 

Other notes (shaft/spindle rotation speed, feed type, feed rate, type of processed material, profile wall 

thickness/cut material height etc.): ________________________________________________________________________________ 

_______________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________ 

 

Claimer’s demand: _________________________________________________________________________________________________ 

 
Warranty claim terms and conditions: 

1. When the tools were misused or in case of improper selection of tool by the Customer, the claim will not be considered. 

2. FPiN reserves the right to check under what conditions the tool was operated. 

3. When parts A, B and C of the warranty claim form are improperly completed and in case of a failure to provide the proof of 

purchase, the claim will be left unprocessed. 

4. If provision of information in part B is necessary to consider the claim, a refusal to complete the said part by the claimer may 

result in a failure to process the claim.  

       
  

 

  reklamacje@wapienica.pl           
 
 

 +48 663 860 609 
 

                                     Claimer                                                                             Recipient 
     (I hereby accept the warranty claim terms and conditions)  

 

 

Date: ______________   Signature: _______________         Date: ______________   Signature: ________________ 

 

Part A: 

Part B: 

Part C: 

mailto:reklamacje@wapienica.pl


  

 

 

 

 

 

 
 

□ □

□ □

□ □

□ □

 

 

 


